This guide shows you how to find the Department of Radiology in B-bygg

1. If you are arriving by car, the car park is clearly
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i signposted, and it is a short walk from there to Inngang A

(Entrance A). The car park for patients and visitors is the

large brown building.
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If you have reduced mobility, there is a drop-off and

pick-up area located close to Inngang A.

2. If you are arriving by bus, the bus stops are located
between the D-bygg (Building D) and the C-bygg (Building
C). The bus stop is called SUS Ullandhaug, and Inngang A
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3. When you enter the hospital, you will come into bright and open surroundings. The walls and floors are

light-coloured, which may be noticeable if you are sensitive to light.

The ceiling lighting consists of fluorescent lights, which may produce a gentle humming sound and slight flickering.
The ventilation system also creates a steady background noise. This is a normal part of the hospital environment, but it

may be noticeable if you are sensitive to sound.

In some areas, there are slatted walls (walls made up of narrow, vertical wooden or metal slats). These may feel visually

busy or distracting if you are sensitive to repeating patterns.
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4. To the Department of Radiology in the B-bygg, please
enter the hospital through the main entrance in the A-
bygg. In the main entrance, you will come to an
automatic revolving door. To the left of the revolving
door, there is also a standard glass door that you may

use.

Security staff are located behind the service window on
the left, immediately after you have passed through the
revolving door or the regular door. They are available 24

hours a day, every day.

5. When you enter, you will find the reception on the
left-hand side. It is open from 07:00 to 21:00 on
weekdays, and from 10:00 to 19:00 at weekends and on
public holidays. Staff there can help you if you need

assistance.

Straight ahead from the entrance, there is a seating area.

Outside reception opening hours, you can contact the
security staff at the desk by the revolving door if you have

any questions.

This area can sometimes be busy, and you may hear

people talking.

6.Frivilligtjenesten (Volunteer Service):
The Volunteer Service is happy to help you find your way once you have

arrived at the hospital.

The volunteers wear red clothing and are easy to recognise. You can also

call +47 88 72 97, and they will come to where you are.

The Volunteer Service is available Monday to Friday from 08:00 to 15:00.
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7. Straight ahead, you will see the self-service check-in
kiosks, a taxi booking machine, and an overview map
of the hospital buildings. This map includes raised

features and Braille for easier use.

On the wall, there is a screen showing bus routes, as
well as another screen showing where the bus stops
are located on the hospital grounds. There is also a
screen displaying general hospital information, which

may be useful for both visitors and staff.

8. Here is the self-service check-in kiosk where you can
register your arrival. You can also check in via the SMS

you receive on your smartphone.

If you are coming directly from your GP or an
emergency clinic, please select “Radiology without an
appointment” on the check-in kiosk. You will then be
registered, and both the printed slip and the SMS on
your smartphone will tell you which waiting area you

should go to.

After your appointment, you will receive an SMS with
payment information. You can pay from home using
Vipps, or you may choose to receive an invoice with no

additional invoice fee.

You can also order a taxi at the taxi booking machine,

which is available 24 hours a day.
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9. To the right, there is a publicly available seating

area. You are welcome to sit down here for a rest.

10. To reach the B-bygg, you can take the lift or the
“’ ”” stairs up to the 2nd floor. Both the lifts and the stairs
“” I are located to the right after you enter through the

~ M I |’ main entrance. You may choose whichever option
feels most comfortable for you.

Behind the stair area, there is a kiosk. Because of

this, you might notice food smells in this part of the

building. These smells can come and go.

The arrow in the picture shows the direction you

came from, to help with orientation.

11. There are three flights of stairs leading up to the
first floor of the B-bygg.
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12. Near the stairs, there is also a lift. You will see two
lifts on the left-hand side. You can choose whichever

option feels most comfortable for you.

The arrow in the picture shows the direction you came

from, to help with orientation.

13. You will also see two lifts on your right-hand side.

The arrow in the picture shows the direction you came

g

o e fi | 5 from, to help with orientation.

14. When you arrive on the 2nd floor by lift or stairs, follow
the corridor straight ahead. There are also signs hanging

from the ceiling that show the direction to the B Building.

The arrows in the picture show the direction from the stairs

and from the lifts on both the left- and right-hand sides.
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15. Look for the large letter B on the wall. This marks the
entrance to the Department of Radiology in the B-bygg.
From here, please go to the waiting area shown on the slip
you received when you checked in. You can also find this
waiting area number in the SMS sent to your smartphone,

if you entered your mobile number during check-in.

Look for the signs hanging from the ceiling to guide you.
If you are unsure or need any help, you are very welcome
to ask at the Radiology reception, which is located just
inside the entrance to the leftin the Department of

Radiology.

16. When your examination is finished, please return to the
entrance of the Department of Radiology. Turn right to leave

the hospital the same way you entered.

Straight ahead from the entrance to the Department of
Radiology, in the direction of the C-bygg, there is a bench
where you can sit and rest for a while if you need to before

going home.

The arrow in the picture shows the direction you came from,

to help with orientation.

Welcome to our department!
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