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Information about registration in Brukerplan

You have received this information letter because the municipality where you live will soon register information about you in Brukerplan.
What is Brukerplan?
Brukerplan is a health register that contains information about people who live with substance abuse problems and/or mental health problems and who receive municipal services. 
For the municipality, Brukerplan is a tool that provides knowledge about the needs of people with substance abuse problems and/or mental health problems. The information in Brukerplan is used to plan which services the municipality will offer in the future. 
Information about all registered service recipients is compiled in Brukerplan to obtain an overview of the overall need in the municipality. Registration in Brukerplan is not used for your individual follow-up afterwards, and it does not affect which services you receive from the municipality.
What information is registered about you? 
The information registered about you in Brukerplan is based on assessments from those who know you best in the service that sent you this letter. The information is confidential. Names and addresses are not recorded. Your personal identification number is registered temporarily. 
The following information is recorded in the Brukerplan:
· Background information such as year of birth, gender, country of birth, education and work experience
· Information about whether you live alone or with others
· Information about caring for children
· An assessment of your life situation, including finances, meaningful activities, living situation, physical and mental health, substance use, social functioning and networks
· Municipal services you have received during the past year
· Municipal services you may need in the coming year
· Which people in the municipality have registered the information
What are your rights?
You have: 
· The right to reserve yourself from registration in Brukerplan. 
· The right to see what is recorded about you.  
· The right to have incorrect information about yourself corrected. 
· The right to request that information about you be deleted.  
Please notify the service that sent you this letter if you wish to reserve yourself, or exercise one of your other rights. You do not need to tell us why you want to exercise your rights. Exercising your rights does not affect your cooperation with the municipality.  
Have you received this information letter from another service recently? If you are in contact with several services in the municipality, several services may have sent you the information letter and registered information about you. If you would like to reserve yourself, simply contact one of the services you are in contact with. If you want to exercise any other rights, you must notify each individual service that sent you the letter. Only the service that has registered information about you can give you access to, correct or delete the information registered about you. This is to prevent information about you from being shared between services.  
What happens to the information? 
Stavanger Health Trust (Helse Stavanger) has been assigned the task of administrating Brukerplan. The information registered in Brukerplan is processed in collaboration between the municipalities and Stavanger Health Trust. The municipality registers the information and sends it to Stavanger Health Trust. 
Reservation, correction, deletion and access are only available until the date stated in "Information from Your Municipality" below. On the same date, the municipality will transfer the information to Stavanger Health Trust without a personal identification number, and the data is deleted on the municipality's side. 
Stavanger Health Trust produces statistics and reports that provide the municipality with an overview of service use and needs. The information can also be used for research. The information used for reporting and research cannot be directly linked to you. The information transferred to Stavanger Health Trust will be deleted after 10 years at the latest. 
The municipality is the data controller for its own processing of personal data. Stavanger Health Trust is the data controller for the information transferred from the municipality. If you experience that the information is not processed in accordance with laws or regulations, you can contact the data protection officer (PVO) at Stavanger Health Trust, the Data Protection Authority, or the Norwegian Board of Health. For more detailed information about Brukerplan, please see our privacy policy at Brukerplan.no (in Norwegian).


Information from your municipality 

Deadline for reservation, access, correction, and/or deletion:   
Contact us: 	  
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